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1 )KI Responsive to communication(s) filed on 09 December 2003 . 
2a )□ This action is FINAL. 2b)^ This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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5) D Claim(s) is/are allowed. 
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DETAILED ACTION 

1 . The following is a Non-Final Office Action in response to the communication 
received on December 9, 2003. Claims 1-27 are now pending in this application. 

Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1 -27 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Amerasinghe et al. (U.S. 2007/0208608). 

As per claim 1 , Amerasinghe et al. discloses a method in a computer system for 
defining a forecast snapshot, the method comprising: 

receiving from a user an interval for creating forecast snapshots (paragraphs 6 
and 57; Table 1 ; Figure 3); 

receiving from the user a day within the interval for creating forecast 
snapshots (paragraph 57; Table 1 ); 

receiving from the user roles of participants to be included in the forecast 
snapshots (paragraphs 48 and 50; Figures 6a-6b); and 

generating a forecast snapshot based on the opportunity information of the 
participants in accordance with the day within the interval (paragraph 50). 
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While Amerasinghe et al. discloses participants being able to update their 
forecast information (paragraph 50), Amerasinghe et al. does not expressly disclose 
notifying the participants of the creation of a forecast snapshot. However, Examiner 
takes Official Notice that notifying sales representatives to update their sales/revenue 
forecasts in order for managers to assess the sales/revenue for a department or 
organization was old and well known at the time of the invention. Thus, at the time of 
the invention, it would have been obvious to a person of ordinary skill in the art to 
modify Amerasinghe et al. to notify sales representatives to update their sales/revenue 
forecasts so that managers have the most accurate sales/revenue forecast information 
with which to assess department or organization performance. 

As per claim 2, Amerasinghe et al. discloses the method of claim 1 wherein the 
interval is weekly (paragraph 48). 

As per claim 3, Amerasinghe et al. discloses the method of claim 2 wherein the 
day is a day of the week (paragraph 50; A user may specify a date to forecast upon.). 

As per claim 4, Amerasinghe et al. discloses the method of claim 1 wherein the 
interval is monthly (paragraph 57). 

As per claim 5, Amerasinghe et al. discloses the method of claim 4 wherein the 
interval is a day of the month (paragraph 50; A user may specify a date to forecast 
upon.). 

As per claim 6, Amerasinghe et al. discloses the method of claim 1 including 
before generating a forecast snapshot, ensuring correctness of a hierarchy of the 
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participants (paragraph 47; item 1 1 in Figures 2-3; Members of a hierarchy are 
defined.). 

As per claim 7, Amerasinghe et al. does not expressly disclose the method of 
claim 6 including when the hierarchy of participants is not correct, notifying a user so the 
hierarchy can be corrected. However, Examiner takes Official Notice that when data is 
not correct for generating a report such as a forecast, it was old and well known at the 
time of the invention to notify a person to correct the data. Therefore, at the time of the 
invention, it would have been obvious to a person of ordinary skill in the art to modify 
Amerasinghe et al. to notify a person when the hierarchy of participants is not correct so 
that the hierarchy can be corrected because such notification ensures data accuracy 
and integrity. 

As per claim 8, Amerasinghe et al. discloses the method of claim 1 wherein the 
generating includes for each participant, retrieving opportunity information for that 
participant (paragraphs 48-50); and 

generating forecast summaries in accordance with a hierarchy of the 
participants (paragraph 51). 

As per claim 9, Amerasinghe et al. discloses the method of claim 1 wherein each 
forecast snapshot is associated with a forecast period (paragraph 57). 

As per claim 10, Amerasinghe et al. discloses the method of claim 9 wherein the 
forecast period is a quarter (paragraph 57). 

As per claim 1 1 , Amerasinghe et al. discloses the method of claim 9 including 
receiving from the user an indication of the forecast period (paragraph 57). 
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As per claim 12, Amerasinghe et al. discloses the method of claim 1 wherein the 
forecast snapshot is automatically generated based on the day and interval (paragraphs 
48, 58-59 and 94). 

Claims 13-27 recite subject matter similar to that already rejected above. 
Therefore, claims 13-27 are rejected on the same basis as claims 1-12 above. 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Amerasinghe et al. (U.S. 2007/0208607) discusses revenue and forecasting 
management; 

• Thompson et al. (U.S. 2007/0203785) discusses assisting sales reps in selling; 

• Thompson et al. (U.S. 7,216,087) discusses assisting sales reps in selling; 

• Vaillancourt et al. (U.S. 7,340,41 0) discusses sales force automation; 

• Morris et al. (U.S. 7,324,983) discusses forecasting for members in a hierarchy. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Michelle Tarae whose telephone number is 571-272- 
6727. The examiner can normally be reached Monday - Friday from 8:30am to 
5:30pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 571-272-6729. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/C. Michelle Tarae/ 

Primary Examiner, Art Unit 3623 



March 28, 2008 



